Capital Chem-Dry

ABN: 34 960 401 TE1

(02) 6259 7864

y

AIRBNB CLEANING TERMS AND CONDITIONS

Drier. Cleaner, Healthier®

Terms & Conditions:

NOTE: YOUR USE OF OUR SERVICES CONSTITUTES YOUR AGREEMENT TO BE BOUND
BY THESE TERMS AND CONDITIONS. PLEASE BE AWARE OUR TERMS AND CONDITIONS
ARE SUBJECT TO CHANGE WITHOUT NOTICE AT OUR SOLE DISCRETION. WE WILL
HOWEVER NOTIFY YOU ABOUT THE NEW AMENDMENTS OF OUR TERMS AND
CONDITIONS BY WAY OF POSTING THEM TO OUR WEBSITE CAPITALCHEMDRY.COM.AU.
YOU SHOULD CHECK THIS PAGE FROM TIME TO TIME TO ENSURE THAT YOU ARE AWARE
OF ANY CHANGES.

By booking Capital ChemDry services, you are entering into a contractual relationship.

INTERPRETATION: In these terms and conditions, the following words shall have the
following meanings.

e "Client" means any person who purchases services from Capital ChemDry
e "Services" or "Service" any service that the client would like performed.

e "Terms and Conditions" means the terms and conditions of supply contained within
this contract and any conditions agreed in writing by Us.

e "Cleaner" or "Cleaners" means any person who performs the service working for
Us.

e "Heavily Soiled" means the existence of additional grime, dust or dirt that has been
identified to exist at higher levels than that of a normal residence.

e “Booking” mean the booking made for the provision of cleaning services.

e “Cleaning Fee” means the fee (inclusive of goods and services tax, if applicable) for
the professional cleaning service. Cleaning is charged on a per hour per cleaner
basis or flat price, as advised by Capital ChemDry at the time of booking and this
price is subject to change where Capital ChemDry see fit.

e “Balance Due” means the amount that you are required to pay for the cleaning
services.
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2. SERVICES:

2.1. Capital ChemDry will bring all the necessary equipment and supplies to clean the Property,
and the Client is responsible for providing access to the Property and providing all linen and
towels. Capital ChemDry requires a minimum of two sets of linen and three sets for consecutive
day bookings to ensure a seamless cleaning experience for the Client. Capital ChemDry retains the
right to decline any additional services that are not included in the standard cleaning checklist.

3.JOB QUOTATIONS:

3.1. Any price quoted by Capital ChemDry is an estimate only based on Capital ChemDry’s
experience, without inspection, and based on information provided by the Customer.

3.2. Quotes are valid for a period of 10 days from the date of the quote.

3.3. The quote we provide over the telephone or via email, is based on information provided by
the Customer to Capital ChemDry, and in the absence of specific room, or clearly definable
descriptions will be based on standard room sizes. If the actual work to be performed is different
to what has been quoted for, the price will vary accordingly.

3.4. The Cleaner may quote extra after inspection if there are extra rooms or areas that Capital
ChemDry were not informed of during the quotation process or if the condition of the area is
deemed to be different from the information provided by the Customer.

3.5. The Cleaner will confirm the price with the Customer before work commences.

3.6. When the Cleaner arrives at the Premises, they will inspect the areas the Customer has
requested to be cleaned.

4. SCHEDULING:
4.1. Our cleaning services are available between the hours of 9 am and 4 pm. For bookings outside

of these hours, a 10% surcharge will apply. Additionally, cleaning services scheduled on public
holidays will incur a 20% surcharge.

5. BOOKINGS:

5.1. The Customer may make a booking either by telephone, email or on the Capital ChemDry
website.

5.2. At the time of booking, the Customer must provide details of any hazards, slippery surfaces,
risks, or dangers.

5.3. Capital ChemDry provides all quotations at the time of booking.

5.4. Capital ChemDry reserves the right not to accept a booking for any reason.

5.5. You agree that by giving us keys, key cards, keypad codes or any other form of access into the
property (your own or managed), you are allowing access to each of Capital ChemDry’s employees
to the property you requested service for.

6. CANCELLATION FEES AND OTHER CHARGES:
6.1. The minimum charge for any Service is $165.00.
6.2. Surcharges may be charged on any Service booked for weekends, after hours and public
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holidays.

6.3. The Customer must telephone Capital ChemDry prior to 12pm on the business day before the
Service Time, if they wish to suspend, postpone, or cancel the Service for any reason.

6.4. In the event that the Customer does not provide notice prior to 12pm on the business day
before the commencement of the Service, the Customer agrees to pay a cancellation fee
(minimum of $165.00 inclusive of GST) for administrative costs and loss.

6.5. In the event that such notice has been given, Capital ChemDry will endeavour to reschedule
the Service if required.

7. FEE FOR NON-ACCESS TO PREMISES:
7.1. In the event of a delayed guest checkout and unable to gain access to the property and you
have not cancelled the appointment, the cleaners from Capital ChemDry will wait at the property

for up to 15 minutes. If the Client or the host fails to show up during this time, the cleaners will
leave the property, and a $165 call-out fee will be charged. This is because our teams will lose part
of their income, and this is to cover costs of reimbursement, travel, and a holding fee for the space
your booking took up in our schedule.

8. ADDITIONS AND AMENDMENTS:

8.1. Any changes to the Service to be provided must be agreed by Capital ChemDry prior to the
Service Time.

8.2. If the Client requires any additional services or variations at the time the Service is being
performed, the Client must first contact Capital ChemDry by telephone, who may agree to provide
the additional services in its absolute discretion.

9. PAYMENT TERMS:

9.1. The Customer agrees to pay the price quoted by Capital ChemDry within 2 days of completion
of the service, unless otherwise agreed in advance with Capital ChemDry.

9.2. Payments may be made by bank transfer or credit card. Payments by bank transfer should be
made to:

Account Name: Capital ChemDry

Account BSB: 062-913

Account Number: 1104 7095

Transaction Ref: Invoice Number

10. LATE PAYMENT FEE:
10.1. Where Capital ChemDry has agreed to invoice the Customer for payment of fees after the

Service has been completed, the Customer agrees to pay in full, all fees due, within 2 days of the
invoice date.

10.2. The Customer agrees that if Capital ChemDry has not received payment in full for the Service
within one week of the original invoice date, then a late payment fee of $50 applies for the first
week. Interest will be charged on the fixed rate of 10% on each day that any amount remains
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outstanding thereafter.

10.3. If the Customer’s account is outstanding for more than 1 months, we will call at the Premises
to collect payment in person, in which case an additional $100 minimum call out fee will apply.
10.4. Capital ChemDry reserves the right to pass the debt on to a collection agency and refer the
Customers personal details to credit reporting agencies if the Customer’s account remains overdue
past this point. This will incur additional charge.

10.5. In addition to the amounts set out above, the Customer agrees to indemnify Capital
ChemDry for all legal costs (on a solicitor and own client or full indemnity basis, whichever is
greater) and other expenses incurred by Capital ChemDry in connection with a demand, action, or
other proceeding (including mediation, out of court settlement or any action taken for recovery of
debt from the Customer) arising out of a breach of these terms including the failure by the
Customer to pay an amount by the due date.

11. GST:
Unless specified otherwise, all prices and quotations are expressed to be GST inclusive.

12. TERMINATION:

12.1. This Agreement may be terminated by the Customer by providing at least 24 hours notice
prior to the Service Time.

12.2. Capital ChemDry may terminate this Agreement by providing the Customer with at least 24
hours notice prior to the Service Time.

12.3. Capital ChemDry may terminate this Agreement with immediate effect if the Customer is in
breach of this Agreement, and in the opinion of Capital ChemDry, that breach is incapable of
remedy.

13. COMPLAINTS:

13.1. If the Customer is dissatisfied for any reason with the Service provided, the client must
inform Capital ChemDry within 24 hours of completion of the Service. We will return free of
charge only within a 7-day period at a time that we are able to fit this into the schedule.
Photographic evidence is required.

13.2. In the event of a customer complaint, the Client is to give Capital ChemDry the opportunity
to rectify all work.

13.3. Our 24hr satisfaction guarantee DOES NOT entitle you to the following. Free service provision
after our 24hr grace period. A monetary payment in lieu of a re-clean or free extras in lieu. Return
of cleaner to clean areas that are high traffic including but not limited to flooring, toilets stove tops
or where there are pets who reside and have access to the inside the home.

13.4. The presence of Inside pets is an immediate disqualification from the 24hr guarantee.

13.5. You agree that threats of legal action or threats to damage our reputation unless we pay you
for wrongful misinterpretation of our 24-hr satisfaction guarantee will be taken as libel, blackmail
and will be documented and used as evidence in civil action against you.
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13.6. No Refunds or discounts will be given whereby a service was assumed to be included but was
not completed due to not requesting additional time. We will also not consider a complaint, where
a service was assumed to be included but was not completed due to not requesting additional
time.

14. ACCIDENTS, BREAKAGE, DAMAGE AND THEFT:
14.1. The Customer must inform Capital ChemDry of any incident where an accident, breakage,

damage to property or theft has occurred due to any act of the Cleaner within 24 hours of
completion of the Service. Due to liability, we are unable to process damage cleans if the damage
is reported more than 24 hours after the service have been completed.

14.2. To the extent permitted by law, the Customer is not entitled to claim any loss for any incident
if the incident is not reported to Capital ChemDry within 24 hours of completion of the Service.
14.3. The Client acknowledges that Capital ChemDry is not responsible for any damages or loss to
items of value, including but not limited to cash, jewellery, electronics, and other valuable items
left in the property during or after the cleaning session. The Client is advised to secure such items
prior to the cleaning session.

14.4. In the unlikely event of damages arising from the use of this service (unless caused due to its
gross negligence), Capital ChemDry’s liability shall be limited to the value of the cleaning service
provided.

14.5. You agree that our damage claim process can take upwards of 8 weeks to fix or replace a
damaged fixture, surface, or appliance in your home.

14.6. By booking our service, you agree to wait until our insurer or Capital ChemDry has
investigated and completed a claim.

14.7. You also agree that you will adhere to the best practice required by our insurance provider
and that no monetary value will be passed onto you in replacement of an insurance claim by
Capital ChemDry.

14.8. You agree that threats of legal action or threats to damage our reputation unless we pay you
for accidental damage on the spot will be taken as libel, blackmail and will be documented and
used as evidence in a civil action against you.

14.9. The Client acknowledges that Capital ChemDry is not responsible for any damages or loss
resulting from any pre-existing conditions or defects in the property, or any items left on the
property during or after the cleaning session.

14.10. Capital ChemDry shall not be responsible for any damages or loss to the property, its
contents, or the linens resulting from any pre-existing conditions or defects in the property, or any
items left in the property during or after the cleaning session.

14.11. Capital ChemDry shall not be responsible for any damages or loss resulting from the Client’s
failure to follow any instructions or recommendations provided by Capital ChemDry, including but
not limited to those related to the care and maintenance of the property, its contents, or the

linens.
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15. RESPONSIBILITY FOR PROPERTY AND LINEN:
15.1. Capital ChemDry takes great care in its cleaning processes, adhering to high standards of

quality. However, Capital ChemDry shall not be responsible for any damages or loss to the
property, its contents, or the linens during the cleaning session, unless caused due to its gross
negligence.

15.2. The Client is kindly requested to ensure that the property is secure and take appropriate
measures to protect their belongings. Capital ChemDry will not be held liable for any damage or
loss to the property, its contents, linens, Cash, Jewellery, Electronics, and other valuable items.
15.3. The Client is advised to promptly report any damage or concerns regarding the cleaning
services provided within 24 hours of the completion of the cleaning session. Capital ChemDry will
make reasonable efforts to address and resolve the issue in a timely manner.

15.4. Capital ChemDry shall not be responsible for any damages or loss resulting from the Client’s
failure to follow any instructions or recommendations provided by Capital ChemDry, including but
not limited to those related to the care and maintenance of the property, its contents, or the
linens.

1 TOMER REPRESENTATIONS AND WARRANTIES:

The Customer represents and warrants that:

16.1. it will provide a safe working environment at the Premises for the Cleaner to perform the
Service;

16.2. the Cleaner will have unencumbered and unobstructed access to those areas of the Premises
requiring the Service;

16.3. The Client will provide the Cleaner with access to all services and utilities (including hot and
cold water, electricity, and rubbish bins) as required by the Cleaner to provide the Service;

16.4. The Client will advise Capital ChemDry prior to the commencement of the Service of any
hazards, slippery surfaces, risks, or dangers.

16.5. It is authorised to use the Premises and obtain the provision of Service;

16.6. The Client will secure or remove any fragile, delicate, breakable, or valuable items, including
cash, jewellery, works of art, antiques, or items of sentimental value prior to the commencement
of the Service.

17. HEALTH AND SAFETY RISKS:

In addition to the obligations and warranties set out in clause 16 above, the Customer
acknowledges and agrees that:

17.1. The Cleaner is entitled to undertake a job safety analysis before the commencement of any
work to assess the health and safety risk at the Premises;

17.2. The Cleaner may, either before or during the provision of the Service not provide or cease
the provision of the Service were carrying out the Service presents, in the absolute discretion of
the Cleaner, a risk to health and safety.

17.3. Moisture on your floors can present a slip hazard, we ask that the Customer avoid any areas
that we are cleaning, and will advise any other guests, residents, or contractors of this hazard until
the floors are dry.

17.4. The Customer must agree to keep children or dependents away from any equipment, hot
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water or cleaning supplies being used as a part cleaning process.

17.5. The Customer must ensure that the environment that the Customer is inviting the Cleaner to
work in, is a safe environment free from electrical or structural hazard.

17.6. Cleaning solutions should be considered poisonous and are not for human consumption.
17.7. Capital ChemDry Cleaners will NOT be responsible for cleaning body fluids off surfaces such
as but not limited, blood, vomit, or semen.

17.8. Capital ChemDry cleaners will NOT be responsible for disposing of unwrapped and used
sanitary products or condoms that are outside the confines of a lined rubbish bin.

17.9. Capital ChemDry Cleaners will NOT be responsible for cleaning human or animal excrement
off any area or surface that extends past the inside of the toilet bowl including but not limited to
floors, walls, showers, baths, and furniture.

17.10. Moving furniture in excess of 10kg, will not be carried out by Capital ChemDry Cleaners. It is
the responsibility of the client to move any furniture that they are wanting moved in the event
that they require cleaning behind or underneath the furniture.

18. VERBAL AND PHYSICAL ABUSE FROM CLIENTS:

18.1. Capital ChemDry has a zero tolerance for unwanted sexual advances or attention or
inappropriate comments or conversations.

18.2. Capital ChemDry has a zero-tolerance for any verbal or physical abuse directed at or towards
our cleaners. If our cleaners, feel uncomfortable or if there is verbal or physical abuse, we will
cancel the job with the full price of the booking charged. We will also notify the necessary
authorities.

19. EXCLUSIONS AND LIMITATIONS:

19.1. The only conditions and warranties which are binding on Capital ChemDry in respect of the
state, quality or condition of goods and services supplied by Capital ChemDry to Customers are
those imposed and required to be binding by statute (including the Trade Practices Act 1974).
19.2. To the extent permitted by statute, the liability, if any, of Capital ChemDry is, at Capital
ChemDry’ option, limited to and completely discharged by the resupply of the Service. Capital
ChemDry is not responsible for:

i. Not completing or providing the Service as a result of a breach of a warranty by the Customer in
clause 16 (including a failure by the Customer to provide utility services, a safe working
environment or unencumbered access to the Premises); or

ii. Not completing or providing the Service as a result of the Cleaner not proceeding for health and
safety reasons under clause 17;

iii. Any loss or damage incurred by the Customer or any third party as a result of the effects of a
force majeure, being any event beyond the reasonable control of Capital ChemDry;

iv. Not completing or providing the Service due to an act or omission of the Customer or any other
person at the Premises during provision of the Service;

v. Wear, damage or stains that cannot be completely cleaned or removed;

vi. Any wear or discolouring of fabric or surfaces becoming more visible once dirt has been
removed;

vii. Any loss incurred as a result of any breakage or damage to goods, items of value (including
antiques, items of sentimental value) or the Premises; or

viii. The cost of any key replacement or locksmith fees unless keys were lost by Capital ChemDry or
the Cleaner.
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19.3. Except as provided in this clause, all conditions and warranties implied by law in respect of
the state, quality or condition of the Service which may apart from this clause be binding on
Capital ChemDry are excluded.

19.4. The Customer acknowledges that the results of any services provided may vary depending on
a number of factors (including time elapsed since Premises was last cleaned and nature of cleaning
required), and that Capital ChemDry gives no guarantee as to the actual results of the Service.
19.5. Except to the extent provided in this clause, Capital ChemDry has no liability (including
liability in negligence) to any person for any loss or damage, consequential or otherwise, suffered
or incurred by that person in relation to the products or services provided by Capital ChemDry
(including any loss caused by, or resulting directly or indirectly from, any failure, defect or
deficiency or any kind of or in the products used or services provided by Capital ChemDry).

19.6. Capital ChemDry shall not be liable for any delays or failures in the performance of its
obligations under this Agreement due to circumstances beyond its reasonable control, including
but not limited to acts of God, natural disasters, fire, flood, war, terrorism, labour disputes, strikes,
or any other events or causes beyond its reasonable control.

19.7. Nothing in this Agreement shall exclude or limit the liability of either party for death or
personal injury caused by its own negligence, fraud, or any other liability that cannot be excluded
or limited by applicable law.

20. MAINTENANCE REPORTING AND ITEM STAGING:

20.1. As a consideration to the Client, Capital ChemDry will inform the Client, to the best of its
ability, of any maintenance issues discovered during the course of performing services. However, it
is important to note that this service is provided as a courtesy and at no extra charge, and it will
not be considered a failure to deliver services if maintenance issue(s) are not reported.

20.2. Similarly, as a courtesy to the Client, Capital ChemDry will inform the Client, to the best of its
ability, if items are staged incorrectly (e.g. bed, toaster, etc.). However, it will not be considered a
failure to deliver services if items staged incorrectly are not reported. Furthermore, The Service
Provider is under no obligation to return the Unit(s) to the correctly staged state.

21. INDEMNITY:

The Customer indemnifies Capital ChemDry against:

21.1. All losses or liabilities arising directly or indirectly as a result of the provision of the Service
including all losses or liabilities caused as a result of a breach of the warranties of the Customer set
out in clause 16; and

22.1. All legal costs (on a solicitor and own client or full indemnity basis, whichever is greater) and
other expenses incurred by Capital ChemDry in connection with a demand, action, arbitration or
other proceeding (including mediation, compromise, out of court settlement or appeal and
including any action taken for the recovery of a debt from the Customer).

22. LAW & JURISDICTION:

22.1. The Customer and Capital ChemDry acknowledge and accept that this Agreement shall be
construed and interpreted in accordance with the laws of the A.C.T and both agree to submit to
the exclusive jurisdiction of the courts of the A.C.T in the event of any dispute.

23. SEVERABILITY:

23.1. The Customer agrees that if any term or provision is held invalid, void, or unenforceable,
then that provision will be considered severable, and the remaining terms and provisions shall
continue to be binding.
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24. PRIVACY:
24.1. Capital ChemDry values the Client’s privacy and shall keep all information related to the
Client and the property confidential. It will not disclose such information to any third party.

25. RIGHT TO USE BEFORE/AFTER PHOTOS:

25.1. Capital ChemDry takes pride in showcasing its services and reserves the right to use before
and after photos of the property for promotional purposes.
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